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1. BOOKING PROCESS:

��� (KNN� QWV� VJG� RTG�GPTQNNOGPV� CRRNKECVKQP� HQTO� YJKEJ�
KU�FQYPNQCFCDNG� HTQO�QWT�YGDUKVG�QT� ƂNN�QWV� VJG�QP�NKPG�
CRRNKECVKQP�HQTO�
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KPHQ"EREJCYCKK�GFW��QT�HCZ�
���������������
VJG�CRRNKECVKQP�HQTO�YKVJ�VJG�HQNNQYKPI�FQEWOGPVU�
� r�#�EQR[�QH�[QWT�RCUURQTV�
RJQVQ�RCIG��
� r6JG�OKPKOWO�DCNCPEG�QH�[QWT�DCPM�UVCVGOGPV�PGGFU� 
� VQ� DG� QXGT� ��������� 6JG� DCPM� UVCVGOGPV�OWUV� DG� KP� 
� 'PINKUJ� CPF� CNUQ� UWDOKVVGF� PQ� NCVGT� VJCP� �� OQPVJU� 
� RTKQT�VQ�VJG�FCVG�QH�VJG�+����KUUWCPEG����������KU�VJG�VQVCN� 
� EQUV�QH�NKXKPI�GZRGPUGU�CPF�VWKVKQP�HGGU�KP�QTFGT�VQ�UVWF[� 
� CV�%2%��+H�UCKF�UVWFGPV�FQGU�PQV�JCXG�GPQWIJ�OQPG[� 
� QP�VJGKT�DCPM�UVCVGOGPV�
CPF�CTG�VJGTGHQTG�KPGNKIKDNG�VQ� 
� CVVCKP�UVWFGPV�UVCVWU� HQT�C� HWNN�[GCT�� VJG[�OC[� KPUVGCF� 
� UVWF[�KP�VJG�RTQITCO�HQT�YJCVGXGT�NGPIVJ�QH�VKOG�VJGKT� 
� CEVWCN�HWPFU�OCMG�VJGO�GNKIKDNG�HQT��
� r�#�JQWUKPI�CRRNKECVKQP�HQTO�KH�UVWFGPV�PGGFU�JQWUKPI� 
� UGTXKEG�� UWEJ� CU� %QPFQOKPKWO� 4GUKFGPEG
5JCTGF� 
� %QPFQ�� QT� JQOGUVC[� HTQO� 55#� 
5VWFGPV� 5GTXKEG� 
� #OGTKEC��
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VJG�ETGFKV�ECTF�HQTO�CVVCEJGF�

���#U�UQQP�CU�VJG�KPKVKCN�QT�HWNN�RC[OGPV�KU�EQPƂTOGF��YG�
YKNN�KUUWG�CP�+�����CP�CEEGRVCPEG�NGVVGT�CPF�+�����
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HGG� TGEGKRV� KU� TGSWGUVGF�� CPF� UGPF� VJGO� VQ� UVWFGPVU�D[�
(GF'Z��9G�YKNN�CNUQ�KPHQTO�[QW�QH�VJG�VTCEMKPI�PWODGT�

���2NGCUG�CRRN[�HQT�C�UVWFGPV�8+5#�CV�VJG�7�5��'ODCUU[�KP�
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���1PEG�C�UVWFGPV�QDVCKPU�CP�(��8KUC�CPF�DQQMU�JKU�JGT�
ƃKIJV��KOOGFKCVGN[�UGPF�VJG�HQNNQYKPI�KPHQTOCVKQP��#TTKXCN�
FCVG��#TTKXCN�VKOG��#KTNKPG��(NKIJV�PWODGT

���9G�YKNN�UGPF�VJG�ƂPCN�EQPƂTOCVKQP�YJKEJ�JCU�KPHQTOCVKQP�
CDQWV�%2%oU�PGY� UVWFGPV�QTKGPVCVKQP�QP� VJG�ƂTUV�FC[�QH�
UEJQQN�

���2NGCUG�RC[�VJG�DCNCPEG�DGHQTG�UVWFGPVoU�CTTKXCN�

2. 2021 CPC REFUND POLICY
%CPEGNNCVKQP�$GHQTG�%NCUUGU�$GIKP�QT�0QP�UJQY
+H�C�UVWFGPV�ECPEGNU�DGHQTG�CVVGPFKPI�ENCUUGU�CPF�JCXG�PQV�
GPVGTGF�VJG�7PKVGF�5VCVGU��%2%�YKNN�TGHWPF�CNN�OQPKGU�RCKF�
NGUU� PQP�TGHWPFCDNG� EJCTIGU� 
K�G��� TGIKUVTCVKQP� HGG�� +����
OCKNKPI�HGG��CEEQOOQFCVKQP�RTQEGUUKPI�HGG�KH�CRRNKECDNG��
QH�WR�VQ������

4GHWPFU�YKNN�DG�RCKF�GKVJGT�YKVJKP����ECNGPFCT�FC[U�QH�VJG�
UVWFGPVoU� ECPEGNNCVKQP� FCVG� QT� YKVJKP� ��� ECNGPFCT� FC[U�
QH� VJG� ƂTUV� UEJGFWNGF� FC[� QH� ENCUU�� YJKEJGXGT� KU� GCTNKGT��
6JG� ECPEGNNCVKQP� FCVG� KU� FGVGTOKPGF� D[� VJG� UVWFGPVoU�
PQVKƂECVKQP�VQ�YKVJFTCY�

5VWFGPVU�&GPKGF�8KUC�'PVT[
#�UVWFGPV�FGPKGF�C�UVWFGPV�XKUC�QT�GPVT[�KPVQ�VJG�7PKVGF�
5VCVGU�YKNN�DG�IKXGP�C� HWNN� TGHWPF�QH�CNN�OQPKGU�RCKF� NGUU�
PQP�TGHWPFCDNG�EJCTIGU�
K�G���TGIKUVTCVKQP�HGG��+����OCKNKPI�
HGG��CEEQOOQFCVKQP�RTQEGUUKPI�HGG�KH�CRRNKECDNG��QH�WR�VQ�
������4GHWPFU�YKNN�DG�OCFG�YKVJKP����ECNGPFCT�FC[U�HTQO�
VJG�FCVG�QH�PQVKƂECVKQP�QH�XKUC�QT�GPVT[�FGPKCN�

9KVJFTCYCN�QT�6GTOKPCVKQP�#HVGT�%NCUUGU�$GIKP
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5VWFGPVU� YJQ� CTG� VGTOKPCVGF� DGECWUG� QH� XKQNCVKQPU� QH�
%2%� TWNGU�RQNKEKGU� 
KPENWFKPI� CVVGPFCPEG�� YKNN� TGEGKXG� C�
RTQTCVGF�TGHWPF��6JG�TGHWPF�YKNN�DG�ECNEWNCVGF�DCUGF�QP�
VJG�NCUV�FCVG�QH�CVVGPFCPEG�

4'(70&U�
&1'5�016�+0%.7&'�010�4'(70&#$.'�
%*#4)'5�
� �� +H� VJG� NCUV� FCVG� QH� CVVGPFCPEG� QEEWTU� CV� �CP[� RQKPV� 
� KP�VJG�ƂTUV�HQWT�YGGMU��QH�VJG�RGTKQF�QH�GPTQNNOGPV��%2%� 
� TGVCKPU�VJG�EJCTIGU�CRRNKECDNG�VQ�VJG�ƂTUV�HQWT�YGGMU�

� �+H�VJG�NCUV�FCVG�QH�CVVGPFCPEG�QEEWTU��CHVGT�VJG�ƂTUV�HQWT� 
� YGGMU�DWV�DGHQTG�QT�CV�VJG�OKF�RQKPV��QH�VJG�RGTKQF�QH� 
� GPTQNNOGPV��%2%�TGVCKPU�C�RTQTCVGF�COQWPV�QH�VWKVKQP�
   
� �+H�VJG�NCUV�FCVG�QH�CVVGPFCPEG�QEEWTU��CHVGT�VJG�OKFRQKPV�
� �%2%�TGVCKPU�CNN�QH�VJG�EJCTIGU�HQT�VJCV�RGTKQF�
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3. 2021 STUDENT SERVICE AMERICA REFUND POLICY
�� 6JG� JQWUKPI� UGTXKEGU� CTG� QHHGTGF� D[� 5VWFGPV� 5GTXKEG�
#OGTKEC�HQT�%2%�UVWFGPVU�

$'(14'�#�567&'06�/18'5�+0�
;QW�JCXG�VJG�TKIJV�VQ�YKVJFTCY�[QWT�JQWUKPI�CRRNKECVKQP�
CV�CP[�VKOG��#�YKVJFTCYCN�ECP�VCMG�RNCEG�D[�YTKVVGP�PQVKEG�
RTQXKFGF�D[�[QW�VQ�5VWFGPV�5GTXKEG�#OGTKEC�+PE�

567&'06o5�4+)*6�61�%#0%'.�
;QW�JCXG�VJG�TKIJV�VQ�ECPEGN�[QWT�JQWUKPI�CRRNKECVKQP�HQTO�
CPF�QDVCKP�C�TGHWPF�QH�EJCTIGU�KH�PQVKEG�QH�ECPEGNNCVKQP�KU�
OCFG����FC[U�DGHQTG�[QWT�UEJGFWNGF�OQXG�KP�FCVG�

;QW�OWUV� KPFKECVG� [QWT� TGSWGUV� VQ� ECPEGN� CPF� QDVCKP� C�
TGHWPF�D[�UWDOKVVKPI�C�NGVVGT�VQ�VJG�CFFTGUU�NKUVGF�QP�[QWT�
JQWUKPI�CRRNKECVKQP�HQTO�

4'(70&�21.+%;
;QW� UJCNN� DG� TGHWPFGF� ����� QH� VJG� COQWPV� RCKF� VQ�
5VWFGPV� 5GTXKEG�#OGTKEC� +PE�� KH� PQVKEG� QH� ECPEGNNCVKQP� KU�
OCFG�OQTG�VJCP����FC[U�DGHQTG�[QWT�UEJGFWNGF�OQXG�KP�
FCVG��#P�CRRNKECPV�OWUV�CITGG�VJCV�JG��UJG�YKNN�HQTHGKV�VJG�
TGOCKPKPI�DCNCPEG�QH�CP[� TGPV�RC[OGPV� 
WR� VQ����FC[U���
CU�YGNN�CU�KPEWT�C�ECPEGNNCVKQP�HGG�QH������������KH�JG��UJG�
ECPEGNU�VJG�JQWUKPI�VGPCPE[�NGUU�VJCP����FC[U�DGHQTG�VJG�
QEEWRCPE[� FCVG� CU� NKUVGF� CDQXG�� +H� VJG� UVWFGPV� OQXGU�
QWV� CHVGT� OQXKPI� KP�� PQ� TGHWPF� YKNN� DG� KUUWGF� WPNGUU� C�
TGRNCEGOGPV�KU�HQWPF��#NN�TGHWPFU��CU�FGVGTOKPGF�CDQXG��
YKNN�DG�RCKF�YKVJKP����FC[U�CHVGT�VJG�PQVKEG�QH�TGHWPF�JCU�
DGGP�CEEGRVGF��CEEQTFKPI�VQ�QWT�ECPEGNNCVKQP�QT�OQXG�QWV�
RQNKE[�

AIRPORT PICKUP
;QW�UJCNN�DG�TGHWPFGF������QH�VJG�COQWPV�RCKF�HQT�5VWFGPV�
5GTXKEG�#OGTKEC�+PE��+H�PQVKEG�QH�ECPEGNNCVKQP�KU�OCFG�OQTG�
VJCP����JQWTU�DGHQTG�[QWT�UEJGFWNGF�CKTRQTV�RKEMWR�� +H�C�
UVWFGPV�ECPEGNU�CHVGT�VJG�CDQXG�ECPEGNNCVKQP�FGCFNKPG��PQ�
TGHWPF�YKNN�DG�KUUWGF�

+H� [QWT� DQQMKPI� YCU� HCEKNKVCVGF� D[� CP� CWVJQTK\GF� QWT�
QXGTUGCU�CIGPV��VJG�RTQEGUUKPI�QH�CP[�CRRNKECDNG�TGHWPF�
OC[�DG�IQXGTPGF�D[�VJG�EQPVTCEVWCN�CITGGOGPV�DGVYGGP�
5VWFGPV� 5GTXKEG� #OGTKEC� +PE�� CPF� VJG� CIGPV�� ;QW� CTG�
CFXKUGF�VQ�EQPUWNV�YKVJ�[QWT�CIGPV�RTKQT�VQ�GPVGTKPI�KPVQ�
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