Kings Education USA
Terms & Conditions

Kingsreservestheright to change prices, to cancel or change
coursesand toamend timetables at any time prior to enrollment
and to make additions or amendments to these terms and
conditions by giving one month’'s written notice toall affected
parties.

1.Enrollment fee and advanced payment fee
Thereisan enrolment fee payable onall courses.

2. Acceptance of enrollment

We willacknowledge your application within 24 hours (Monday
toFriday). Written acceptance of enrollment by Kings will be
given uponreceipt of the enrollment fee and constitutes a firm
agreement for the period specified on the enrollment form.

Thereisaminimum age of 16 to enroll in all Kings courses aside
from Intensive 25+ (minimum age of 25). Students below the
minimum age may be considered for enrollment under special
circumstances and upon direct approval from Kings.

3.Visadocumentation

Once we havereceived your enrollment fee, we willhold a place
onthe courseand inaccommodation and send allrelevant visa
documentation including the I-20, provided you have submitted
proof of financial solvency and all other financial requirements.
Please advise usassoonas your visais granted.

4.Payment

Fees canbe paid by check, money order, credit card, or bank
transfer. Bank charges for both sending and receivingbanks are
payable by the sender. IMPORTANT: when making your
payment please ensure that you transmit sufficient funds to
cover thebank charges and to cover the dollar amount shown
ontheinvoice at the exchangerate of the day. Payment by credit
cardissubject toa surcharge of 2%, AMEX 3.5%. You willnot be
allowed toattend classesif fees are outstanding. You will be
required toleave the courseif youare not able to produce
payment or proof of payment.

Kings LA —If your program is four months or less, you willbe
required to pay for all tuition and fees on the first day of
instruction. If your program is more than four months, the first
four months of tuition and fees must be paid on the first day of
instruction. When 50 percent of the program hasbeen offered,
full payment of the remainder of the tuition and fees will be due.

Allother locations — Full fees are due by the course start date.

5a. Cancellation due to visarefusal
If your visaisrefused, all fees will be refunded.

5b. Cancellation/Withdrawal for other reasons (Kings Boston/

Kings New Jersey/Kings New York)

Cancellation

If you cancel prior to the start of scheduled classes or never

attend class (no show), all tuition, accommodation and

insurance fees will berefunded, less any actual costsincurred.

The enrollment fee and other service charges (airport transfer,

courier fee, campus services fee) arenon-refundable up toa

maximum total of $500.

If youareaccepted by Kingsand enter the USon aKings [-220 and

subsequently cancel prior to the start of scheduled classes or

never attend class (no show), Kings may retain:

e [For an enrollment period of less than 12 weeks, all the tuition
charges for up to four weeks, actual housing costs incurred,
and amaximum total of $500 for non-refundable charges.

e [For an enrollment period of 12 weeks or more, all the tuition
charges for up to six weeks, actual housing costs incurred by
theinstitution, and a maximum total of $500 for
nonrefundable charges.

Withdrawal
(5bi) First Period of Financial Obligation (Initial Enrollment)

If youare unable to complete your course after beginning
studies, the following tuition refunds apply:

For students whose last day of attendance occurs at any pointin
thefirst four weeks, Kings willretain all charges applicable to the
first four weeks.

For students whose last date of attendance occurs after the first
four weeks but before or at the mid-point of their period of
financial obligation, Kings will retain a prorated amount of
tuition.

For students whose last date of attendance occurs after the
midpoint, Kings will retain all of the charges for that period.

(5bii) Subsequent Periods of Financial Obligation or Enrollment
periods (Extensions)

For students who have completed the first period of financial
obligation or extended their enrollment at Kings, but whose last
date of attendance occurs before or at the midpoint of any
subsequent period of financial obligation, Kings willretaina
prorated amount of tuition for that period.

For students whose last date of attendance occurs after the
midpoint of any subsequent period of financial obligation, Kings
will retain all of the tuition for that period.

5c. Cancellation/ Withdrawal for other reasons

(Kings Los Angeles)

Cancellation

Inaccordance with regulationsin the State of California: Notice
of cancellation must be in writing. If notice of cancellation is
made through attendance at the first class session, or the
seventh day after enrollment, whichever is later, 100% of tuition
willberefunded. Accommodation and insurance fees willbe
refundedlessany actual costsincurred. The enrollment feeand
other service charges (airport transfer, courier fee) are
non-refundable up to a maximum total of $250.

Withdrawal

To cancel the enrollment agreement or withdraw, youmay

request the change toaKings staff member. You willbe givena

refund calculation worksheet showing what your last day of

attendance will be, as well as a refund quote based on your

notice date and final date.

Notice of withdrawal may be in writing or may be effectuated by

the student’s conduct, including, but not necessarily limited to,

lackof attendance.

If you are unable to complete your course after beginning

studies, the following tuition refunds apply:

If withdrawal occurs after completing 60 percent or less of the

period of attendance, a proratarefund will be given.

e [f withdrawal occurs after completing 60 percent or less of the
period of attendance, a proratarefund will be given.

e If withdrawal occurs after completing over 60 percent of the
period of attendance, norefund will be given.

Inorder tofinalize a withdrawal, you must request the change to

aKings staff member. You will be given a Change Request Form

(CRF)showing what your last day of attendance will be, as well

asarefund quote based on your notice date and final date.

Signing this form will finalize your withdrawal.

5d. Curtailment of Accommodation

To cancel accommodation, a minimum of four weeks' notice
must be given in writing to Kings staff. A refund will be made
of the unused accommodation fee less the applicable notice
period.

Students who move out without giving the proper notice period
or students who must leave the residence due to conduct or
disciplinary reasons will be charged four weeks’
accommodation fees inlieu of notice. A partial week may be
counted as one week of accommodation.

5e. Curtailment of Insurance

Insurance willbe charged for all used weeks. A pro-ratarefund
willbe made of the unused weeks. Students who donot give
notification of cancellation (no show) or withdrawal will be
charged the costincurred from the start date to the date of
determination of withdrawal/cancellation.

6.General notes onrefunds

e Bank charges —allrefunds are paid minus any bank charges.

e Refundsare made to the fee-payer.

e Accommodation deposits —will be refunded to the fee-payer
after deductionsfor any disbursements or damages.

e Latearrivals —norefundsare given for time missed due to
arrivinglate for courses.

e [f youare downgrading toa course with fewer lessons, you will
besubject to the withdrawal policy in these terms for the initial
course and subsequently rebooked to the new course using
regular published tuitionrates.

e Refund Due Dates
If younever attend class (no-show) or cancel prior to the class
startdate, allrefunds will be made within 45 days of the first
scheduled date of class or the date of cancellation, whichever
isearlier.

If youwithdraw, therefund due will be calculated using the
last date of attendance and will be paid within 45 days for the
documented date of determination. The date of determination
is(a) the date you give notice of withdrawal to Kings; (b) the
date Kingsadministratively withdraws you, or (c) the date
Kings terminates you due to your failure to adhere to our
attendance, conduct, or student progress policy. If you provide
advanced notice of withdrawal such that the 45-day window
endsbefore thelast date of attendance, the refund will be paid
within 45 calendar days from the last date of attendance.

e All tuition and non-tuition refunds will be calculated using
regular published tuition rates. Any applied promotion or past
pricing willnolonger be valid.

e FFor Los Angeles, prorated tuition refunds will be calculated on
adaily basis.

e Atall other locations, prorated tuition refunds will be
calculated on a weekly basis.

e Allnon-tuition itemsrefunds will be calculated on a daily basis.

e When determining the number of weeks, Kings will consider a
partial week the same asif a whole week were completed if you
were present at least one day during the scheduled week.

e Intheevent of Kings canceling or terminating a course, afull
refund of allunused fees willbe made.

e Non-refundable fees are registration fee, courier fee, airport
transfer,and campus services fee.

e Refund amounts willbe based on a student’slast date of
attendance.

e In the event nonotice of withdrawal (written or verbal) is
provided, Kings will automatically administratively withdraw
the student after s/he hasbeen absent for 10 consecutive
school days (excluding scheduled breaks) and complete a
refund calculation

e [f you have enrolled with Kings through an agency, you havea
contractualrelationship with your agent that may affect your
ability to obtainarefund. Payments made viaanagency will
berefunded through the agent and you will need to speak to
your agency to confirm your final refund amount.
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7.Academic and teaching

e Allcoursesincludealevel assessment on or prior toarrival,
orientation and regular progress tests. Students who
successfully complete the course and attend at least 90% of
lessonsreceive aKings Certificate of Achievement.

e Courses usually start ona Monday (or Tuesday if Monday isa
public holiday). Testingand orientationreplace lessons on the
firstday atKings

e During high season, classes may runin the morning and/or
afternoon. A specific timetable cannot be guaranteed.

e Pricesinclude teaching materials and use of course books.
Students may need to purchase additional coursebooks or
materials for specialized courses.

e Public exam feesare notincluded in the course prices.

If your courserequires a minimum level of English, you must
takeatest prior to enrollment. You will beretested uponarrival
for finalacademic placement. If, after the placement test taken
onarrivalat the school, you are found tobe at alevel whichis not
appropriate for your booked course, the school reserves the
right to place you in an appropriate level class, which may have a
different curriculum.

8.Discipline

If your work, attendance or conduct is unsatisfactory, you will be
subject tothe School'sdisciplinary procedures. These
procedures may lead ultimately to expulsion. Travel and other
costsincurred asaresult of expulsion must be met by the
student or by the student’s guardian. Attendance is compulsory
forallstudentsandisa condition of a US student visa. Non
attendance of studentsholdingaKings[-20isreported to the
Department of Homeland Security.

9. Accommodation and Transfers

Kingsactssolely asagents (and not as principals) in the
arranging and providing of homestay accommodation for
students. Prices are per week (accommodation weeks are from
Sunday to Saturday). Norefund is given for early departure buta
charge willbe made for any extranights. A partial week may be
counted as1week’saccommodation. Student's arriving between
10pm and 6am may be asked tobook alternative
accommodation on their first night due tolate/early arrival. All
accommodation isnon-smoking. Students are responsible for
any damages caused to the host family’s property or residence.

e Arrivals past10pmrequire anairport transfer.

e Any student arriving Saturday and/or departing Sunday will
Friday will be charged for (an) extra night(s) if available and
mustbook anairport transfer.

e Any studentarriving Monday - Friday will be charged a full
weekif available and must book an airport transfer.

10.Insurance

AllKings Education students must have appropriate accident
and medical insurance during their time in the USA. Insurance
to cover personal property, breakages, loss and damageis
strongly recommended. Insurance booked through Kingsis
charged ata weekly rate.

11. Publicity materials and data protection
Kings Education periodically uses electronic and traditional
media for publicity or educational purposes.

Full details are contained in our Data Protection Policy:
kingseducation.com/GDPR/policies

12.Federal holidays and Center closure

Coursesarenot held on public holidays (21 January, 27 May, 4
July, 2 September, 28 - 29 November 2019). No refund or
compensationis given for lessons missed due to public holidays.
The Schoolis closed between 23 December 2019 and 5 January
2020 (schoolsreopen 6 January 2020).

13. Liability

Kings shall not be liable under any circumstance for its failure to
provide any services whatsoever if that failure is caused directly
or indirectly by industrial action or by circumstances beyond
theKings'control. Any damage caused by a student to Kings
property, to the homestay property or toaresidence, whether
intentional or not, willbe charged to the student(s) responsible.
Studentsinresidentialaccommodation are jointly and severally
liable for shared facilities and Kings reserves theright torecover
costs for damage and exceptional cleaning.

Students hereby voluntarily release, hold harmless and agree to
indemnify Kings, its agents, officers, employees, successors and
assigns fromany liability resulting from any claims, suits,
procedures, costs, expenses,including attorney’s fees,and
causes of action of whatever kind or nature, including, but not
limited to, a claim of Kings' negligence, resulting fromany
damage, loss, personal injury, disability, medical expenses,
property damage or theft, arising from or out of the student’s
attendance or participation in the Kings program.

14.Medical intervention

Thestudent or guardian (if under 18) grants authorization and
consent to Kings toadminister general first aid treatment for any
minor injuries or illnesses experienced by the student. If the
injury orillnessislife threatening or in need of emergency
treatment, Kingsisauthorized to summon any and all
professional emergency personnel to attend, transport,and treat
the student and to issue consent for any X-ray, anesthetic, blood
transfusion, medication, or other medical diagnosis, treatment,
or hospital care deemed advisable by any licensed medical
professional or institution duly licensed to practice in the state in
which such treatmentis to occur. The student or guardian
agrees toassume financial responsibility for all expenses of such
care. Once medical/hospital treatment is completed, the student
may bereleased back to Kings. The student or guardian (if under
18)agreestoallow Kings to contact and speak with the student’s
physician/dentist.

If youfeel contrary tothis, please advise Kings in writing so that
wemay keep a copy of thisin the student file and we therefore
actaccordingly. Students will be required to provide medical
history documentation prior toarrivalinthe US.

15. Damage deposit

Forresidentialaccommodation students may be charged an
additional amount if damage hasbeen caused to the residence,
exceptional cleaningisrequired, or any of the housing rules and
regulations havebeen violated.

16. Activities and Excursions

Itisunderstood that students may participate in off-site social
activities and excursions organized by Kings and/or external
providers.

If your childisunder 18, a guardian's permission is understood to
begiven for themto participate. Please advise Kings in writing if
permissionisnot givenin order toactaccordingly.

17. Jurisdiction

Inany dispute arising out of this contract, the parties expressly
agreetosubmit to the jurisdiction of the courts of the USA
havingjurisdiction in the matter in question.
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